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Dear Valued Customer,

At KYOCERA AVX, we are committed to maintaining transparency and providing exceptional service to
our customers, especially in the face of evolving global trade conditions. As you may be aware, tariffs
imposed by various governments can fluctuate without prior notice, impacting the cost of goods. We
want to assure you that we are actively monitoring these changes and are dedicated to minimizing their
impact on your business.

Tariff Cost Management

In response to the fluid situation regarding tariffs, KYOCERA AVX will pass along the cost of any tariffs.
These costs may be billed separately. We encourage you to reach out to your account manager for
specific details on the current tariffs applicable to your purchases.

Pricing and Tariff Recovery Charges

Please note that even if no tariff recovery charge is initially quoted, KYOCERA AVX reserves the right
to impose this charge whenever a tariff is incurred, or as additional country of origin information
becomes available. It is important to understand that quoted pricing may not include applicable federal,
state, or local sales, use, or other taxes, or import duties imposed on KYOCERA AVX or its suppliers.

Commitment to Customer Service

We are working diligently to ensure that any adjustments are communicated promptly and clearly. Our
team is here to support you and provide the necessary information to help you navigate these changes.
We value your partnership and are committed to maintaining the highest standards of customer service.

For further inquiries or specific details regarding tariffs and pricing, please do not hesitate to contact
your account manager.

Thank you for your understanding and continued trust in KYOCERA AVX.

Sincerely,

Alexander Schenkel
Senior VP, Global Sales



